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About the Client  

 

An US-based medical staffing company with a group of limited liability partnerships, contracts with hospitals 

nationwide to staff their Urgent care Departments, Clinics and Hospitalist programs.  The Company is having 

partnership with more than 200 facilities and 1500 practitioners. 

 

Developed a service oriented 

architecture to adopt future 

requirement in no time 

 



 

 

 

 

Business Needs 

 Our Customer is in need of an automated billing system eliminating the manual nature of creating the 
invoices and statements and facilitate 100% accuracy 

 The automated system should accelerate the process, improve collections and reduce Average Days 
Open, increase automation, and increase transparency to executive management 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Business Challenges: 

 Eliminate manual nature of creating the invoices and statements 

 Client was in need a web application for the early go to the market strategy 

 Quicker and easier retrieval of information related to Client Invoices 

 Maintain detailed time bound affiliates of clients 

 Integrate the existing and in house applications with immense security 

 Low cost and hassle free maintenance with increased performance 

Our Solution: 

 Designed and developed an online web application 

 Implemented Oakridge-RAD™ framework for quicker development 

 Implemented iterative development methodology to reduce the time for go to market and gain the 

customer confidence 

 Proposed and developed a web based solution in managing billing and raising the invoices 

 Implemented Single Sign On as integrated application access for internal finance team 

 User friendly screens using RAD tool kit controls 

 Developed a service oriented architecture to adopt future requirement in no time 

 Adopted processes and procedures from Oakridge QControl (Oakridge proprietary quality framework) 

and sustained the quality 

Technology Stack: 

 Microsoft™.Net Framework 4.0 

 Entity Framework 

 C#.NET 

 ASP.Net 

 SQL Server 2012 R2 

 Telerik RAD Controls 
 

 



 Key  Benefits: 

 Automated online billing and invoice process had led to accurate billings and on time 

 Improved collections with accurate data 

 Clear visibility across the board 

 Effective management information system 

 Reduce ADO by 100% 

 Avoided multiple logins across the internal applications 

 Implemented a role based security that enable a secured transaction 

 Highly scalable design and architecture for adopting the future needs 

 Knowledge management was established in every phase and obtained customer commitments 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


